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•Streamlined Workflow: Automates and simplifies the issue 
resolution process, from submission to closure.

•Enhanced Communication: Features improve dialogue from 
residents, and raises awareness for council.

•Easy Adoption: Simple design and functionality to support 
adoption among community.

•Increased Productivity: Supported by phone app to ease tasking 
and response times.

Empowering Residents With Efficient Processed



How Does it Work?







What’s Next? 
Map User Interface

Google Maps
Street View Integration

WhatsApp Bot

E2E Comms 
and Feedback

GPC-50 Issue Updated

GPC-84 Issue Updated

10:41



What’s Next? 

Manage Meeting and Notes
Capture Valuable data

Data Led Decision Making



Questions?
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